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About this Financial Services Guide  

This Financial Services Guide (FSG) is an important document, which we are required to give you in accordance 
with our Australian Financial Services License (AFSL). This FSG provides you with information about Axiom 
Wealth Pty Limited (Axiom) to help you decide whether to use the financial services we provide.  It includes 
details about the following:  
 

• Who we are and how you can contact us 
• Documents we may provide to you 
• Services that we are authorised to provide to you 
• Associations we have or may have with other companies 
• What fees and charges you may be asked to pay 
• Who our advisers are 
• How you can instruct us 
• Your personal information 
• What to do if you are not satisfied with our services 

 
Who is Axiom? 

Axiom is owned and operated by the advisers that you directly deal with. We hold an Australian Financial 
Services License (313422) and have held the license since July 2007.  Under this license we are able to provide 
you with the financial services outlined below in this FSG.  
 
To contact us you can:  

• Call our head office on +61 (2) 9279 2444  
• Write to us at GPO Box 502, Sydney NSW 2001  
• Email us at office@axiomwealth.com.au  
• Visit our web-site at www.axiomwealth.com.au to find out more about us and the services we provide.  

 
Documents that Axiom may provide to you 

If you agree to have us provide you with personal financial advice, you will also be provided with: 
 

• A Statement of Advice (SOA) – The SOA is a detailed document outlining the financial recommendations 
we make for you based on our understanding of your personal objectives, financial situation and needs. 
The SOA will detail any material risks associated with the strategies or investments we recommend, 
together with information about fees, commissions and any other factors that may influence the advice. 
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• A Statement of Additional Advice (SOAA) – Where you receive additional advice that adds to an existing 
SOA, you should usually receive an SOAA. 

• A Record of Advice (ROA) – In some cases it is not practical to provide an SOA (eg. where we give you 
advice about a basic deposit product). In these cases we will keep a record of the advice we have given 
you (a ROA), which we will keep for 7 years after we give you the advice. You can ask for a copy of a ROA 
at any time until we destroy it. 

• Product Disclosure Statements (PDS) – Before you invest in a financial product that we recommend, you 
will receive a PDS containing information about the particular product to help you make an informed 
decision about that product. The PDS will inform you about the features, costs, risks, and benefits of the 
recommended financial product.  

• Various Research Reports – In support of the particular products we might recommend for you (eg specific 
managed funds or direct shares) we will also provide you with additional research and background 
information. 

 
Services that Axiom may provide 

We provide a range of financial & investment services designed to help meet your personal financial goals.  In 
this regard, we are authorised to provide financial product advice and deal in the following: 
 

• Investment and Savings 
• Superannuation (including Self Managed Superannuation Funds) 
• Retirement Income Streams (eg allocated pensions) 
• Debt Management 
• Gearing 
• Personal Insurance 
• Estate Planning 
• Tax Effective Products 
• Direct Shares 
• Derivatives 
• Standard Margin Lending 
 

 
(The ability of your adviser to provide advice in all of these areas is dependent upon their individual level of 
qualification/certification) 
 
We can also put you into contact with like-minded professionals who can provide you with accounting, legal or 
mortgage-broking services. 
 
Associations Axiom may have with other companies 

We are established as a privately owned planning group with a focus on delivering personalised financial 
solutions that are truly in the interests of our clients. 
 
This means that we do not accept any sponsorship payments or other non-financial contributions from product 
or service providers in support of our operations.  For example, it is commonplace for dealer groups to accept 
monetary sponsorship from product providers to support their annual adviser conferences.  At Axiom, we do not 
participate in this practice. 
 
Moreover, we do not accept soft dollar or non-financial benefits from product or service providers - as per FPA 
guidelines these are defined as being benefits that have an equivalent monetary value in excess of $300.  
Notwithstanding our policy on non-financial benefits, we are required by law to maintain an Alternative 
Remuneration register and this is available on request. Where we do refer you to another service provider (eg 
accountant or solicitor) there is no payment made to us as a result of this referral.  We have identified 
professionals in other specialty fields who we believe share our goal of providing clients with some of the best 
advice and service available in the market. 
 
Where a fund manager or service provider makes a payment to Axiom in recognition of balances held by a 
client, we will generally rebate this payment directly to you.  However, because the calculation of this rebate 
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may vary and, because it may not always be possible to correctly calculate the level of the rebate (for example, 
in respect to the BT Wrap), we will fully advise you of how we will deal with any rebate in the SOA. 
 
What fees and charges you may be asked to pay 

We believe that we provide advice that can significantly add value to the financial circumstances of our clients.  
Accordingly, we seek to be properly remunerated for the time and effort we devote to the development, 
implementation and ongoing management of your investment and/or insurance portfolio. 
 
We are transparent about fees.  In this regard, all fees and charges that may apply to the drafting, execution 
and ongoing management of the personal financial advice we provide to you are fully disclosed in our SOA. 
 
We charge for the SOA and charge an ongoing review and management fee.  
 
Initial Consultation 
An initial consultation is provided to clients without cost or obligation.  We may provide you with certain general 
information as part of or subsequent to this consultation.  Again, this general advice is provided without cost to 
you. 
 
Advice and Implementation 
We charge an Advice fee that reflects the time, skill and effort that goes into developing the strategy and 
associated projections that form part of your Statement of Advice (SOA).  As a guide, the minimum advice fee is 
$2,000 and it usually will not exceed $10,000 (GST not included).  The level of the fee charged in each instance 
will reflect the breadth and complexity of advice being sought.  This fee also covers the implementation of the 
recommended investments. 
 
Ongoing Review and Management 
An important part of our service is the ongoing management and re-structuring of your investment portfolio 
based on changing markets, fund manager and share performance, together with your changing financial and 
personal circumstances.  This component of our service can add significant value to your total wealth. 
 
The overwhelming majority of our clients choose to access our ongoing portfolio management service.  The fee 
for this service is based on your total funds under management and is generally no more than 1% of these 
funds.  This fee is proportionally reduced for larger sums invested, down to a minimum of 0.25%.  By charging 
on this basis, our success is aligned to your success.  Our revenue increases with the growth of your investment 
balances, and if your balances were to decline, our revenue would also decline. 
 
As part of this service, we will proactively recommend changes to your portfolio (in consultation with you) based 
on changing market circumstances – this is in addition to any periodic review we conduct in respect to your 
investments.  
 
Insurance Policies 
These payments can take a number of different forms, including an upfront payment (which can range from 0% 
to 125% of the first years premium) and/or an ongoing payment (which can range from 0% to 40% of any 
annual renewal premium).  Generally, we look to receive “level” commission payments, which provide a 
consistent annual payment over the term of the policy. 
 

These payments form part of the normal premiums that you pay on any personal insurance policy. 
 
Our Advisers 

Our advisers are all highly skilled practitioners with many years experience in the financial services industry, 
and with a proven track record of delivering exceptional client service. 
 
All Axiom advisors have some level of shareholding in the Axiom group and benefit from the shared success of 
our clients.  To the extent that Axiom derives income from the services that we provide to you, our advisers 
may receive dividend payments. 
 
Your adviser will provide you with a separate document outlining their experience and qualifications. 
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How you can instruct us 

We will always act on your instructions in a timely and efficient way.  You can provide instructions to us verbally 
and in writing, however, where we deem it necessary, we reserve the right to request written instructions. 
 
Your personal information 

As you should expect, at Axiom we place great importance on maintaining the confidentiality and security of the 
personal and financial information you give us. 
 
The information you give us helps us customise a financial solution that will be suited to your needs.  From time 
to time we may need to disclose some of this information to our staff, other Axiom authorised representatives, 
product or service providers in connection to the services we provide you. 
 
If you would like to view the personal information we hold about you, please feel free to contact us at the 
address or telephone number set out in this document. 
 
Our Privacy Policy can be viewed at www.axiomwealth.com.au 
 
What to do if you are not satisfied with our services  

It is important to us that we deliver to you a superior level of advice and investment service.  If you are not 
happy with your experiences with Axiom, you should contact your adviser in the first instance and raise your 
concerns with them. 
 
If you are not satisfied with the response you receive, you should contact the Axiom Client Services Manager on 
(02) 9279 2444 (or write to them at GPO Box 502, Sydney 2001).  We have an internal dispute resolution 
process, the detail of which can be accessed at www.axiomwealth.com.au 
 
Our aim is to satisfactorily resolve any complaints you may have.  If however, you are still not happy with the 
outcome, you may refer the matter to the Financial Ombudsman Service Limited (FOS).  
 
Compensation Arrangements 

Axiom holds a Professional Indemnity Insurance Policy, which satisfies the requirements for compensation 
arrangements under section 912B of the Corporations Act. 

Subject to its Terms and Conditions, the Policy provides cover for civil liability resulting from third party claims 
concerning the professional services provided by Axiom, its employees and representatives. 

This policy covers professional services provided by employees and representatives of Axiom Wealth while they 
are in our employ, even where that employee or representative has subsequently left our employ. 

 
The contact details of the FOS are:  

Telephone:  1300 780 808 
Fax:  (03) 9613 6399 
Postal address:  GPO Box 3,  
 Melbourne VIC 3001 
Email:                      info@fos.org.au 
Website:  www.fos.org.au   
 
Further, the Australian Securities and Investment Commission (ASIC) regulates Axiom’s financial service license 
and they can be contacted on 1300 200 630. 
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Acknowledgement of Receipt of Financial Services Guide 

I/we the undersigned acknowledge that I/we have received and read the Financial Services Guide V4.7  for 
Axiom Wealth dated January 2010 
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